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QR CODE HERE

CAST YOUR 
VOTES 
HERE



Image here THE 
ORACLE



LEVEL 1 –
THE QUEST 

BEGINS
IMAGE



LEVEL 1



LEVEL 1

STARLING CTA



Image here THE 
ORACLE



LEVEL 1

STARLING CTA



WHAT OUR DATA TELLS US

LEVEL 1





A FRAGMENTED WORLDA FRAGMENTED WORLD



A FRAGMENTED WORLD

MOST 

POPULAR 

ADVISER TECH



A FRAGMENTED WORLD

WOULD YOU PICK THE 

SAME TECH AGAIN?



RATE YOUR HEALTH:

HOW CONFIDENT ARE YOU THAT YOUR 
FIRM IS USING THE RIGHT KIT?



A. WE'VE NAILED IT & GET THE MOST OUT OF IT

B. WE'RE HAPPY BUT COULD GET MORE OUT OF IT

C. IT NEEDS CHANGING. NO IDEA HOW

D. PEOPLE NOT TECH IS MY ISSUE

E. IT'S THE BANE OF MY LIFE

RATE YOUR HEALTH:



RESULT



NAME YOUR NEMESIS

WHERE, IF ANY, IS THE WEAKEST 

POINT IN YOUR ADVICE TECH?



A. PRIMARY PLATFORM

B. OTHER PLATFORMS

C. PRACTICE MANAGEMENT SYSTEM

D. CASHFLOW MODELLING TOOL

E. RISK PROFILING TOOL

NAME YOUR NEMESIS



RESULT



HOW BROKEN IS THE 
SYSTEM REALLY?

LEVEL 1





Image here THE 
ORACLE





WHAT OUR DATA TELLS US

LEVEL 2





A FRAGMENTED WORLDINCOME STRATEGY



LEVEL 2

KEEPING WHAT’S GOOD





Image here THE 
ORACLE





NOW YOU CAN 
PLAY TOO

LEVEL 2



BONUS LEVEL

QR code



GAME 
PAUSED
BACK AT 
1.30PM



PRACTICE MANAGEMENT 
SYSTEMS:

SAVE YOUR PROGRESS

LEVEL 2





Image here THE 
ORACLE



Ben Hammond player card
Nick Eatock player card
Dylan Navra player card

Pete Ridlington player card



LEVEL 3

WHAT OUR DATA TELLS US





A FRAGMENTED WORLDPLATFORM 

ASSETS



A FRAGMENTED WORLDWHAT'S THE 

BEST THING 

ABOUT 

YOUR PRIMARY 

PROVIDER?



CAN GENUINE CHANGE 
COME FROM 
DISRUPTORS

OR

WILL INCUMBENTS 
ALWAYS DRIVE 
PROGRESS?

LEVEL 3





Image here THE 
ORACLE





GAME 
PAUSED
BACK AT 
1.30PM



TECH CHANGE: 

THE PLANNER 
PERSPECTIVE

LEVEL 3



Natalie Holt player card
Jenny Ellis player card
Nicola Ellis player card



Sam Tate player card



Andy Reynolds player card



HELLO? 
WE'RE RUNNING 

A BUSINESS 
HERE

LEVEL 4



Natalie Holt player card
Jenny Ellis player card
Nicola Ellis player card



Natalie Holt player card
Jenny Ellis player card
Nicola Ellis player card

Andy Reynolds player card
Sam Tate player card



Natalie Holt player card
Jenny Ellis player card
Nicola Ellis player card

Andy Reynolds player card
Sam Tate player card

Chris Baigent-Reed
Annette Kinsman

Nicki Sevel



SAVE OUR PROGRESS

LEVEL 4



Natalie Holt player card
Tom Ham player card



BUILD YOUR 
INVENTORY

WHERE DO YOU GET HELP ON 
DECIDING THE BEST TECH FOR 

YOUR BUSINESS?



A. MY TEAM

B. EXTERNAL COMPLIANCE OR SUPPORT SERVICE

C. RATINGS

D. PEER REVIEW

E. DUE DILIGENCE SOFTWARE

F. SPECIALIST TECHNOLOGY CONSULTANCY

G. I DON'T NEED NO HELP

BUILD YOUR 
INVENTORY



RESULT



CHOOSE YOUR QUEST

LET'S IMAGINE YOU HAVE A LOOMING 

DECISION TO MAKE ON A MAJOR PART OF 

YOUR TECH NEXT WEEK.

WOULD YOU...



A. GO ROGUE WITH A START-UP/DISRUPTOR

B. STAY ON THE PATH WITH AN ESTABLISHED PLAYER

C. BUILD OR BESPOKE IT YOURSELF

CHOOSE YOUR QUEST



RESULT



DODGE THE BULLETS

WHICH IS HARDER: CHOOSING TECH AND 

GETTING IT TO WORK, OR HAVING THE RIGHT 

PEOPLE TO GET THE MOST OUT OF IT?



A. TECH

B. PEOPLE

DODGE THE BULLETS



RESULT



REPLAY A LEVEL

THINK BACK TO THE NEMESIS YOU PICKED AT THE 
START OF THE DAY. HOW PREPARED ARE YOU TO 
TAKE ON THAT WEAK POINT IN YOUR TECH NOW?



A. BRING IT ON

B. MORE SKILL POINTS NEEDED

C. THE ROAD AHEAD IS STILL SCARY

REPLAY A LEVEL



RESULT



SAVE OUR PROGRESS

WHICH PLAYERS SHOULD BE ALLOWED 
TO STAY IN THE GAME? WHICH AREA 

HAS PROGRESS WORTH SAVING?



A. PLATFORMS

B. RETIREMENT INCOME PROVIDERS

C. PRACTICE MANAGEMENT SYSTEMS

D. INVESTMENT MANAGEMENT SYSTEMS

E. RISK MANAGEMENT TOOLS

F. CASHFLOW TOOLS

SAVE OUR PROGRESS



RESULT



NOW YOU'RE A MORE EXPERIENCED 
PLAYER, WHERE WILL PROGRESS COME 

FROM FOR YOU?

SAVE YOUR PROGRESS



A. MAKING THE MOST OF OUR EXISTING TECH

B. BUILDING OUR OWN STUFF

C. GETTING CLEARER ON WHAT WE WANT OUR 
TECH TO DO

D. PICKING KIT FROM OUTSIDE THE INDUSTRY

E. UPSKILLING OUR TEAM

SAVE YOUR PROGRESS



RESULT



Natalie Holt player card
Tom Ham player card



YOU'RE NEARLY 
THERE

Mark Polson player card



BONUS LEVEL

QR code
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