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Advisers - platforms still have work to do on CGT reporting as policy changes increase relevance
· Over 30% of advisers see increase in CGT reporting during 2025
· Advisers say changes to CGT rates and relief are making it an increasingly important part of the planning process
· With more clients pulled into CGT scope advisers are frustrated with consistency in data across platforms
· Around one in six advisers are not confident platforms accurately reflect CGT position

Advisers highlight increase in capital gains tax (CGT) reporting after policy changes but a “significant chunk” are not confident platforms accurately reflect their clients’ positions, according to the lang cat.

The consultancy’s State of the Platform Nation Report (SOTPN) research has found that over 30% of 140 advisers surveyed saw CGT reporting increase somewhat or significantly in 2025.

Advisers reported that more of their clients are being pulled into CGT scope due to changes in rates and allowances. However, the research also highlighted advisers’ frustration about inconsistencies in processes across platforms.

Quantitative research carried out by the lang cat in February 2026 found that around one in six respondents from the adviser profession weren’t very confident that the platforms they use are accurately reflecting their client’s CGT position.

One adviser suggested that reduced CGT allowances mean “every fund switch and withdrawal or Bed & ISA requires a calculation” with another arguing that “there are a lot of variations [in platforms] on recording and reporting of CGT, and none are doing it perfectly”.

SOTPN analysis highlighted that a lack of confidence likely relates to inconsistencies in how data is captured and reflected, particularly when accounts move from one provider to another during the re-registration process.

The consultancy explored how platforms' processes were similar or different across some key areas raised by advisers. 

These included how book costs are identified in re-registrations in and out, what happens if charges are due while some funds are yet to be re-registered, running CGT reports for closed accounts and other scenarios. 

The findings showed that the treatment of book costs during re-registrations in and out varied significantly, while other processes were more aligned. 


Rich Mayor, senior analyst at the lang cat, said: “Changes to CGT rates and allowances have increased the need for planning for the tax.

“It’s no surprise that having a CGT calculator was the fourth most chosen must-have for an adviser selecting a platform in 2025 on our platform due diligence tool, Analyser. 

“But our SOTPN research suggests a section of the advice community are frustrated with CGT reporting across platforms and a significant chunk are not confident it is reflecting their clients’ positions accurately. 

“Areas in the re-registration process in particular are far from consistent and many firms are finding CGT reporting is harder than it should to be. 

“We don’t think this’ll be a problem that’ll go away anytime soon because platforms aren’t required to provide CGT reports. But platforms are often the golden sources for this data. 

“Consistently providing book costs for new providers during transfers and potentially including CGT reports with tax statements, would help nudge it in the right direction.” 


- Ends -


For further information, contact: 
Sean McKinven, PR Account Executive, the lang cat 
T: 0131 376 6244
email: sean@thelangcat.co.uk

Notes to editors: 
The lang cat is Leith’s leading specialist financial services consultancy and PR Agency. The lang cat works with financial advisers and providers, helping them develop new propositions, turn marketing strategy into action and articulate their services in such a way that people without financial services degrees have a hope of understanding them. It aims to make the industry a little bit less corporate and stuffy and a little bit more human.
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